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Privacy Threshold Assessment Request Form 

 
Use this form to request a Privacy Threshold Assessment (PTA) for: 

1. all new projects; and 
2. any other activities  

which involve changes to the way the agency manages (i.e. collects, uses, stores, exchanges or 
discloses) any customer or staff personal information. 
 
Send your complete PTA Form, including National Manager approval to 

  
 
Customer Safety 

Customer safety is a priority of Services Australia. Before any project commences, business areas 
should consider the following questions: 

• Will this change improve the customers' ability to interact in a manner that projects their 
privacy? 

• Does this change protect the customer's information so that a third party (including 
nominees) cannot see sensitive information that could be used to cause harm? 

• Does this change enable a customer to share their safety concerns before providing us with 
their information? 

• Does this change provide options for the customer to choose how and when they interact 
with us safely? 

• Will this change provide the customers with sufficient information and/or choice about how 
their data is used? 

• Does this change enable the previous information provided by the customer about their 
safety concerns to be considered in the outcome? 

• Will this change increase the likelihood of the customer being harmed or threatened? 
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Part 4 Approvals 

 
I confirm that this Privacy Threshold Assessment (PTA) is accurate and complete. The 
PTA correctly identifies personal and sensitive information handled in this project or 
initiative. 
 
It is the Agency’s intention to publish PTAs on its intranet site.  
 
Do you have any concerns (e.g. Commercial in confidence or Cabinet in confidence) 
relating to this PTA being published?   NO 
 
If YES, please explain: N/A 
 
 
Name of Project Manager (Criteria corp):  
 
Signature of Project Manager (Criteria corp):  
 
Date:      25 / 07 /2024 
 
Name of Project Manager  
 
Signature of Project Manager   
 
Date:      25 / 07 / 2024 
Name of National Manager: 
Ben Bolt 
Signature of National Manager: 
Refer to email from Ben Bolt dated 31 july 2024.  
 
Date:      31/ 07/2024 
If you have any feedback or further comments, please add them in the box below. 
Feedback and comments: 
 

- Criteria recruitment tool has been used in previous recruitment processes to 
collect candidate responses. It is a digitally friendly tool that is easy for candidates 
to navigate. It only collects candidates name and email address. Questions hosted 
in the tool are  designed by Services Australia staff bespoke to Services Australia 
requirements based on the recruitment process.  
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Background and process 

 
Privacy Threshold Assessment  
The purpose of this Privacy Threshold Assessment (PTA) Request Form is to assist in evaluating if 
your project requires a Privacy Assurance Advice (PAA) or Privacy Impact Assessment (PIA). To 
ensure the agency complies with its privacy and secrecy obligations, please involve us as soon as 
possible in the life cycle of the project. 
After you complete the PTA Request Form and the self-assessment, please have your National 
Manager sign the form and then email to form to Privacy at privacy@servicesaustralia.gov.au. 
 
Background 
When the agency is developing a project, (including a programme, system, application or initiative 
that involves the management of personal information), the project – and its components – must 
comply with secrecy provisions in relevant Centrelink, Child Support or Medicare legislation, as 
well as the requirements of the Privacy Act 1988 (the Privacy Act). 
Therefore, any project that involves the collection, storage, access to, use or disclosure of personal 
or protected information requires a PTA to be completed. 
 
Process—Phase 1 of 3 
A PTA is phase 1 of a 3-phase privacy assessment process.  
 
Completing phase 1 will assist the Privacy Team to identify if phase 2 – a PIA or PAA – is required. 
 
If phase 2 is required, the PIA or PAA may need to be conducted by an external provider. Please 
ensure that funding will be available for a PIA, if required. 
 
Phase 3 involves ensuring the recommendations in the PIA or PAA are implemented. 
 
Publications 
The agency is required to keep a Register of PIAs undertaken, and may publish the PIA Register 
on the department’s website, including its response to the recommendations set out in the PIA 
report. The published register will contain a link to a version of each PIA. 
 
Operational Privacy Policy 
For more information on how your business area should handle privacy, please refer to the 
agency’s Operational Privacy Policy.  
 




