
8.1 A sovereign aerial firefighting 
capability

8.3 Developing the aerial 
firefighting industry’s capability

7.2 Review of Defence 
Assistance to the Civil 
Community manual

7.3 Legal protections for 
Australian Defence Force 
members

Stages Before Prevention and Preparedness

What communities 
see as a better future

Land, waterways and coastlines are managed, used and cultivated to 
mitigate the impact of natural hazards.

People are confident that land is used in a way that reduces risk and 
impact of natural hazards and disasters, now and in the future.

What needs to be in 
place to achieve this

We can track this by 
looking at changes in
(indicative measures)

What still needs
to be done 
(opportunities)

What the Royal 
Commission 
recommended

What's being done
(current initiatives)

Traditional Custodians are consulted and are part of decision making.

Land owners and managers can be identified and are held accountable for mitigating risks.

Community is educated in options for land management practices for their local area.

Individuals and communities are resourced and supported to enable effective short and long term 
management of land.

Land managers are consulted in decision making.

The conservation of native flora and fauna are considered in decision making and land use.

Proportion of land managed for 
different purposes, with 
documented management plan, 
and identifiable land manager.

12.1 Roadside vegetation 
management. S/T | L

16.1 Environmental data. F |S/T

17.1 Public availability of fuel load 
management strategies. F | S/T

17.2 Assessment and approval 
processes for vegetation 
management, bushfire mitigation 
and hazard reduction. F | S/T

17.3 Classification, recording and 
sharing of fuel load data. F | S/T

18.1 Indigenous land and fire 
management and natural disaster 
resilience. F | S/T

18.2 Indigenous land and fire 
management and public land 
management. F | S/T

Guidance, codes and standards 
National and local guidance on land use 
planning, disaster resistant vegetation, 
Indigenous land care, etc.  I | S/T | L 

Strategic plans
Strategic plans detail land management, 
including mitigating bushfire impact, 
hazard reduction, fuel load management, 
incident management, etc. F | S/T | L

Funding and grants
Funding for local habitat management and 
restoration. F | S/T | C

Risk reduction activities
Activities to reduce risks in public and 
private land including vegetation 
management, fuel load reduction, static 
water supply, etc. F | S/T | L

Adaptation and restoration activities
Encouraging biodiversity to assist in 
climate adaptation and restoration of 
ecosystems. S/T | C

Research
Developing best practice in land 
management, prescribed burning, 
Indigenous land management, and 
community- led climate resilience. I | C

Capability building with community
Programs that help build knowledge and 
skills around land management including 
Indigenous land management practices, 
resilience leadership and community 
events. S/T | C

Indigenous programs
Programs that apply and share Indigenous 
knowledge and practices in land 
management including the Indigenous 
Ranger programs. F | C

People can access timely, accurate and appropriate information and act on it.

People have access to accurate, relevant information through 
channels that they prefer.

People and communities act on advice and warnings.

Trusted sources are identified and resourced (e.g. social media, ABC, community leaders).

Accurate and timely information is available to trusted sources.

4.1 National disaster risk information. 
F | S/T

4.2 Common information platforms 
and shared technologies. F | S/T

4.3 Implement National Disaster Risk 
Information Services Capability.
F | S/T

4.4 Features of the National Disaster 
Risk Information Services Capability. 
F | S/T

9.3 Provision of information. S/T

13.1 Development and 
implementation of the Australian Fire 
Danger Rating System. S/T

13.2 Education on the Australian Fire 
Danger Rating System. S/T

13.3 The Australian Warning System. 
S/T

13.4 An education campaign on the 
Australian Warning System. S/T

13.5 The development of national 
standards for mobile applications. 
F | S/T

13.6 Exploring the development of a 
national, all- hazard warning app. 
F | S/T

14.1 Nationally consistent air quality 
information, health advice and 
interventions. S/T

14.2 National Air Quality Forecasting 
Capability. F | S/T

Delivering information
Improving the way people and 
communities access and receive 
information about risks, hazards and 
warnings. S/T | L | PB | PR

Coordinating information
Coordinating and sharing information to 
enable consistent, timely and accurate 
messaging. F | S/T | I | C

Providing tailored information
Ensuring information meets the specific 
needs of individuals, groups and 
communities. F | S/T | L

Capability building
Upgrading capability to improve 
information services. S/T

Research
Understanding how information is 
delivered and how people receive and 
respond to information. F | I

Guidance, codes and standards
Best practice resources on public 
information, warnings, danger ratings and 
crisis communications. F | I

Availability of accurate, timely, and 
locally appropriate information.

Barriers to accessing and acting 
on information.

Public sentiment and trust.

Proportion of population and area 
with access to different types of 
telecommunication infrastructure.

Individuals and communities have the resilience to cope with the impact 
of disasters. 

People and businesses are financially resilient and can make informed 
medium and long- term financial decisions.

People can cope with and/or process the emotional impact of 
disasters.

People get the support they need when they need it.

Specific vulnerabilities (e.g. domestic and family violence, homelessness) in communities are addressed.

Organisations are supported to address vulnerabilities in community.

Opportunities for people to connect within community are available.

People have access to support services, resources and/or groups (e.g. financial counselling, community 
groups, mental health services).

Services and policies are designed to be inclusive of diverse needs.

10.1 Disaster education for 
individuals and communities. S/T

22.7 Disaster Recovery Funding 
Arrangements recovery measures to 
facilitate resilience. F | S/T

Mental health programs
Plans and programs to enable, promote 
and deliver mental health services in 
communities.  F | S/T | PB | C

Guidance, codes and standards
Guidance for delivering programs and 
services, including mental health services 
and disability inclusion, in emergency 
management. F | S/T | PB | C

Financial counselling and training
Access to financial counselling and 
programs to increase financial literacy and 
preparedness. F | S/T | PB | C

Research
Research to review current state of 
community resilience and provide a 
benchmark to assess future changes. I

Funding and grants
Grants to support community 
organisations to build resilience. PB | C

Business continuity planning
Supporting business to get develop 
business continuity planning that includes 
risk identification. F | S/T | PB | C

Australian Disaster Resilience 
Index coping capacity rating.

Proportion of population that has 
difficulty accessing services.

Availability of locally appropriate
holistic support.

Impact of government and
non- government programs.

Capability building with communities
Building capability in community resilience 
 F | S/T | PB | C

Identifying vulnerable groups
Programs to identify vulnerable groups in 
community, including refugees.  PB

Strategic plans
Resilience is considered in strategic 
planning. F | S/T | L

Community participation programs
Programs that encourage participation in 
emergency management and community 
leadership, and community connections. C

People can access immediate relief based on their needs.

People can access immediate relief based on their needs no matter 
where the person is and who they are.

People who need relief are identified.

Relief is based on the disaster not the jurisdiction.

Channels for seeking relief are known.

Support is available to assist people to receive relief.

Transitional living arrangements are available, accessible and safe.

Proportion of population whose 
basic needs are met.

Proportion of affected population 
accessing relief services.

Proportion of population that has 
difficulty accessing relief services.

Impact of government and
non- government programs.

Proportion of management plans 
and activities are developed in 
consultation with Traditional 
Custodians and local community.

19.2 Guidance for insurer- recognised 
retrofitting and mitigation. S/T | PR

Affordable insurance 
Working with insurance companies to 
mediate and advocate for affordable 
insurance. PB | C

Capability building 
Ensuring insurers have capability in 
disaster and catastrophe response and 
delivering programs and education.
S/T | PB | C

Presence in recovery centres  
Ensuring insurers and/or case managers 
have a presence in recovery centres. S/T

Research 
Reviews into insurance industry to identify 
issues and recommendations. S/T

Communities have access to long term and holistic recovery support.

People can access appropriate and timely support from those they rely 
on and trust.

Communities support and take care of each other during and after a 
disaster.

People can access support for as long as needed after
a disaster.

Communities can heal without being re- traumatised (e.g. by the media 
or by needing to retell their story
multiple times).

Recovery efforts are designed to strengthen communities resilience.

Communities capacity to rebuild after future disasters are improved
(e.g. skilled local trades and suppliers are available).

Learnings (local or otherwise) feed into improved processes, standards
and practices.

Communities have a strengthened ability to adapt 
to future hazards.

Communities can come 
together to support each other
after a disaster.

Communities can recover in a 
way that strengthens their
ability to cope with future 
hazards and recover from future 
disasters.

Communities are well- equipped to provide long- term and holistic support to people based on their needs
and circumstances.

Service providers share information, when appropriate and with people's consent.

Access to funds (e.g. grants) is easy and equitable for people and communities.

Policy and funding enable long- term, holistic recovery and support.

People can access the same level of support, even if they're not in their community.

Volunteers and community organisations are resourced to provide support long after a disaster.

People only need to tell their story once.

15.3 Prioritising mental health during 
and after natural disasters. F | S/T

21.3 National coordination forums. F

21.5 National level recovery 
exercises. F | S/T

22.1 Evaluation of financial assistance 
measures to support recovery.
F | S/T

22.2 Appropriate sharing of personal 
information. F | S/T

22.3 Review the thresholds and 
activation process for the Disaster 
Recovery Funding Arrangements.
F | S/T

22.5 Develop nationally consistent, 
pre‐agreed recovery programs.
F | S/T

22.4 Nationally consistent Disaster 
Recovery Funding Arrangements 
assistance measures.
F | S/T

22.6 Better incorporate ‘build back 
better’ within the Disaster Recovery 
Funding Arrangements. F | S/T

22.8 Streamline the Disaster 
Recovery Funding Arrangements 
processes. F | S/T

Strategic plans
Plans to support recovery efforts. I | F | 
S/T

Capability building
Exercises, resources and events to aid in 
recovery (financial, mental and 
community). This includes programs for 
businesses, children and families.
I | F | S/T | PB | C

Guidance, codes and standards
Best practice for long- term recovery, 
including resources, protocols and 
handbooks. I | PB

Community awareness
Increasing community awareness of 
available long- term support. C 

Simplifying access to financial 
assistance 
Simplifying and supporting people to 
access financial support, including grants, 
donations and tax relief.
F | PB | C 

Coordination of recovery mechanisms
Committee, groups and partnerships are 
set up to coordinate recovery efforts.
F, S/T

Research
Research into long- term recovery. I

Funding and grants
Long- term financial assistance, including 
donations, mental health service support 
and community recovery grants.
F | PB | C | PR

Embedding local staff
Embedding staff in communities, including 
recovery and support workers. S/T | C

Material donations
Coordinated delivery of material 
donations. C

10.1 Disaster education for 
individuals and communities. S/T

22.7 Disaster Recovery Funding 
Arrangements recovery measures to 
facilitate resilience. F | S/T

Australian Disaster Resilience 
Index adaptive capacity.

Community wellbeing (such as the 
Organisation for Economic Co- 
operation and Development 
(OECD) Better Life Index)

Towns are planned to mitigate the impact of 
natural hazards.

Local risks and climate 
projections inform planning of 
towns including building codes 
and permits.

Communities can accommodate 
surge populations during and 
after disasters.

Buildings can withstand natural hazards.

New buildings are designed and 
built to withstand identified
local hazard risks.

Existing buildings are modified 
and essential services are 
relocated to mitigate identified 
local hazard risks.

Infrastructure can withstand natural hazards.

People and communities have 
ongoing access to infrastructure 
including communications, 
energy and roads.

People can enter and
leave the community.

Local economies can cope and adapt.
 

Local economies are agile and 
responsive to the changing 
needs of the local community.

Local economies can sustain 
local needs during a crisis.

Individuals participate in the
local economy.

Produce, supplies and services 
are provided by local 
communities for local 
communities.

Basic human needs are met before, during and 
after a disaster.

People's basic human needs are 
met (i.e. food, shelter, 
sanitation, safety and health).

People's basic human needs are 
maintained during and after
a disaster.

People’s functional and support 
needs are maintained during 
and after a disaster (e.g. access 
to medication, equipment, or 
therapy).

Individuals and communities are prepared for a hazard event.

Individuals and communities are aware of all local hazard risks 
regardless of type of risk or recency of experience.

Individuals and communities are prepared for future hazards based on 
their local risks.

Volunteers are skilled and ready to be mobilised 
before, during and after a disaster.

People participate and have 
appropriate skills to volunteer.

There are enough volunteers to 
meet local needs.

During a disaster volunteers are 
well managed and mobilised 
quickly to respond to the need.

People can make informed decisions and are 
supported to evacuate or stay and defend.

People who decide to stay and 
defend their property are fully 
equipped to do so.

People have the means to evacuate 
safely and have their specific needs 
met (e.g. including medical needs, 
accommodating pets and animals).

People feel they are able to leave 
when it is the safest option.

People know where to go, how to get 
there, and what to bring during
an evacuation.

Evacuation shelters are safe, accessible and 
culturally appropriate.

Evacuation shelters are 
culturally appropriate, suitable, 
safe and well stocked.

Evacuation shelters exist to cope 
with all local hazard risks.

Evacuation accommodation 
facilities exist for pets and 
livestock.

People in evacuation shelters 
can access information and 
communicate with others.

People are covered financially to re- establish 
after a disaster.

People have access to insurance 
that covers their risk.

People understand what their 
insurance covers them for.

People are easily able to resolve 
insurance claims within a
reasonable time.

People who are not able to 
access insurance have other 
options to re- establish.

Individuals and communities have access to and 
are involved in effective and timely clean- ups.

People know when clean- up 
processes will start, how they will 
be implemented and how long 
they will take.

People take part to help rebuild 
their community where possible.

People who need it receive 
support.

Important community assets are 
prioritised in the clean- up.

Communities are supported to build back better 
after a disaster.

Buildings are built or renovated 
to meet improved standards 
(e.g. with improved building 
materials and building methods) 
or adapted to mitigate risk.

Roads and infrastructure are 
rebuilt or adapted to withstand 
future hazards (e.g. 
underground powerlines in 
cyclone prone areas, bridges 
across causeways).

Communities have access to up- to- date information about local risks 
and how to manage them.

Planning of towns considers how infrastructure will cope with surge 
and seasonal populations.

Essential services (e.g. hospitals, evacuation centres, mobile phone 
towers) are built or moved to low risk zones.

Land zoning accounts for future risk.

Entities responsible for town planning are accountable for their 
decisions.

People have access to information to make informed decisions when 
building or buying a home.

Materials used to manage risk are identified and accessible.

Buildings standards are reviewed and updated to reflect evolving local 
risk.

Existing structures are assessed against evolving local risk and 
improved as necessary.

Construction sector is accountable for meeting building standards.

Sources of energy are reliable and sustainable.

Communications are reliable and accessible.

Natural assets are designed or altered to mitigate against local risks.

Infrastructure is available to provide access in and out of community 
before, during and after.

Options are available for meaningful participation in the local 
community (e.g.  access to education, paid employment and career 
pathways).

There are enough people with the right skills able to participate in the 
economy.

Businesses continuously build knowledge and capability to adapt to 
change.

Equitable support is available to support local economies.

Vulnerable people and groups in community are identified and 
supported to access basic needs.

Organisations are supported to address vulnerabilities in community.

Communities and individuals have considered access to basic needs in 
their natural disaster preparation and are supported where needed.

Individuals and communities have access to up to date information on their changing local risks.

New community members and surge populations are informed of local risks and know how to prepare.

People with specific needs within the community are identified and involved in planning.

People who need it are able to access support to plan and prepare.

Data is available to identify short and long- term risks and where possible predict future events and
inform decisions.

Education opportunities are available for communities to learn about local risks, mitigations and how
to prepare.

Volunteering is encouraged and/or incentivised.

Existing skills and experience are recognised and built on.

Practical skills and access to capability building are available and 
promoted.

Local volunteer organisations are resourced and equipped.

Community is resourced to support an influx of volunteers.

Volunteer positions offer flexibility in when and where people can 
volunteer.

Administrative burdens to volunteering are reduced.

People have sufficient survival plans in place to protect themselves 
from harm.

People have uninterrupted access to town water.

Responders know who is staying and defending.

People with additional needs are supported in evacuation.

Groups who are more likely to stay and defend when it is not safe to 
do so are identified and the drivers of that response understood.

Individuals, households, businesses and community groups have an
evacuation plan.

Evacuation shelters are equipped to provide continuous 
communication and power.

Evacuation shelters comply with up- to- date disaster ratings.

Additional evacuation shelters are available if required to respond to 
various local risks.

Evacuation shelters are planned for surge and seasonal populations.

Skilled and knowledgeable staff are available to run evacuation 
shelters.

Insurance companies provide risk information to people.

Options are available for people who can’t afford insurance due to 
their income.

Options are available for people who are practically uninsurable due to 
where they live.

People are informed about the damages on their property quickly.

People can easily get evidence to support insurance claims and
access support.

Equitable access to clean- up assessments.

Community is involved in the clean- up process, including planning.

Clean- up processes take into account both mental wellbeing and physical 
safety of people.

Clean- up activities are funded and long term impacts are considered.

Clean- up planning considers environmental impact and future disaster risk.

There are systems in place to ensure clean up processes are
implemented properly.

Community has the resources and infrastructure to manage clean up
waste efficiently.

Providers have the knowledge and skills to build back better.

Standards are reviewed and updated to reflect the risk.

The quality of trades work is assured.

Trades people and providers from outside the community have access 
to necessary services (e.g. accommodation).

Review and approval processes are strengthened.

Insurance and grants factor in the cost of building back better.

Proportion of area mapped for 
hazards.

Proportion of area with relevant 
local disaster risk reduction plan 
or strategy.

Incorporation of local and future 
risk in town planning, land zoning, 
and building codes.

Community access to information 
about local hazards.

Planned capacity of evacuation 
shelters and temporary 
accommodation.

Proportion of population 
accommodated in dwellings 
unable to withstand identified 
local risks.

Proportion of buildings built or 
modified to meet identified risks.

Processes for reviewing and 
updating building codes to reflect 
evolving risks.

Experience of building or buying a 
home designed to meet identified 
local risks.

Proportion of population affected 
by infrastructure disruption.

Amount of time each type of 
infrastructure is unavailable 
during and after a disaster.

Direct and indirect cost of 
infrastructure disruption.

Short and long term impact of 
infrastructure disruption.

Overall community economic 
wellbeing and adaptability, 
including ease of access to goods 
and services.

Local economic activity and 
diversity.

Businesses actively trading, 
entries, and exits.

Proportion of individuals living 
below the poverty line.

Labour force participation rate.

Barriers to economic participation.

Proportion of households 
experiencing housing stress, 
financial insecurity, food 
insecurity, or difficulty accessing 
services.

Community access to health, 
education, and other local 
services.

Experiences of vulnerable people 
and communities.

Personal and community safety.

Australian Disaster Resilience 
Index coping capacity rating.

Proportion of households, 
businesses, and communities with 
an emergency plan.

Barriers to developing an 
emergency plan and preparing for 
a disaster event.

Effectiveness of emergency plans.

Availability of trained, suitably
equipped volunteers.

Difference between required and
available volunteers.

Volunteering participation rate.

Impact of volunteer activity on
community experience.

Experience of volunteering.

Proportion of households with
emergency plan.

Proportion of emergency plans 
successfully enacted.

Experiences of people choosing to 
evacuate or stay and defend.

Deaths and injuries (per capita).

Proportion of community able to 
be accommodated in evacuation 
shelters.

Proportion of population 
accessing different types of 
temporary accommodation.

Proportion of evacuation shelters 
providing different types of 
facilities.

Experiences of individuals 
accessing evacuation shelters.

Occurrence and duration of 
infrastructure outages at 
evacuation shelters.

Proportion of households and 
businesses unable to re- establish 
after a disaster.

Gap between available and 
required resources to re- establish.

Time taken to successfully re- 
establish.

Experiences of people, businesses,
and communities in the process
of re- establishing.

Business exits after a disaster.

Migration after a disaster.

Experience of participating in
clean- up activities.

Consultation with affected 
individuals and communities.

Proportion of clean- up activities 
successfully completed.

Reasons for delays in clean- up 
activities.

Impact of clean- up activities.

Proportion of destroyed or 
damaged dwellings and 
community infrastructure rebuilt 
to improved standards.

Reasons why building back better 
is delayed or not possible.

Building codes, approval, and 
assurance processes.

Amount of time community 
infrastructure and services remain 
unavailable.

Distance and travel time to 
alternative community 
infrastructure and services.

Proportion of households 
experiencing housing stress, 
financial insecurity, food 
insecurity, or difficulty accessing 
services.

Community access to health, 
education, and other local 
services.

Personal and community safety.

Experiences of individuals and 
communities.

Business exits after a disaster.

Guidance, codes and standards
National and local guidelines and tools 
support the effective planning of towns by 
providing evidence- based information on 
best practice, and risk and hazard 
identification and mitigation. F | I | S/T | L

Strategic plans
Strategic plans take into consideration 
evidence- based research and local risk 
factors (e.g. flooding, fire etc) to support 
best practice planning of towns and 
infrastructure according to best practice 
principles. F | S/T | L

Guidance, codes and standards
Codes and standards for buildings to be 
disaster resilient, including, flood, cyclone, 
fire, etc. I | S/T | L | PB | C 

Upgrading buildings
Upgrading existing buildings, including 
historic, to be disaster resilient and 
accommodate disabilities.
I | S/T | L | PB | C

Education
Self- serve and broadcast education on 
how to better prepare dwellings for 
hazards. L

Hardening and betterment programs
Programs to improve coverage and 
resilience of telecommunications 
infrastructure, access to sustainable 
energy sources and rebuilding or 
improving other infrastructure. F | S/T

Research
Research to improve understanding of 
current risks and alternative energy 
sources. F | S/T | I | PB

Strategic plans and guidelines
Strategies plans to inform building or 
improvement of resilient infrastructure.
S/T | I

Guidance, codes and standards
Guidelines to inform the development or 
improvement of resilient infrastructure.
F | I

Funding and grants
Grants for research into infrastructure 
resilience. S/T

Affordable access to energy
Ensuring older Australians and vulnerable 
people have access to affordable energy.
PB

Guidance, codes and standards
Exemplar to guide communities to build 
and sustain resilient economies. S/T

Funding and grants
Funding to strengthen economic resilience 
and reduce the impact of future natural 
disasters (Including job creation and 
retention). F | S/T | L

Research 
Understanding the economic impacts of 
natural disasters on communities and how 
to mitigate them. I

Funding and grants
Allocation of funds for the provision of 
basic needs such as food, clothing, shelter, 
etc. F | S/T 

Support services
Delivery of services that support people 
and communities to access basic needs 
such as food and shelter. F

Planning, coordination and 
collaboration 
Planning for the delivery of services that 
facilitate disaster recovery and resilience 
in collaboration with communities. F

Grants and funding
Programs in household resilience. S/T

Research
Research on building resilience for 
heatwaves, cyclones and floods.
I | S/T | PB

Funding and grants
Funding to support preparedness and risk 
mitigation in planning of towns including 
Flood Policy Package, the Drought and 
Climate Adaptation Program and for 
fencing of Crown Land. F | S/T | C

Capability building
Education and training programs that 
cultivate local leadership and support local 
economies to be more resilient. F | S/T

Guidance, codes and standards
Guidance around disaster preparedness 
for businesses and individuals, including 
students and vulnerable persons. I | S/T

Support services
Support for preparedness, including 
implementation of initiatives and pre- 
season clean- ups. L | PB

Research
Research into current behaviours in 
preparedness, including cultural 
differences. Research to support agency, 
government and community decision- 
making. PB| I

Increasing community awareness
Programs and events (regular and pre- 
season) to prepare community members, 
including children, adults and vulnerable 
persons for disasters. I | S/T

Capability building
Training, resources and events to prepare 
community members, including children 
and adults, for disasters. I | S/T | C

Funding and grants
Grants to encourage preparedness for 
individuals and businesses. F | PB

Research
Research to inform current and future 
volunteer practices. I

Capability building
Training and support for volunteers 
including mental health support and 
online training modules. S/T | PB | C

Coordinating volunteers
Groups to organise and encourage 
volunteering during or after a disaster.
S/T | PB

Grants
Grants for organisations to support 
volunteering programs. F | PB

Guidance, codes and standards
Guidance and tools for volunteers and 
volunteer organisations. S/T | I

Industry enabled volunteering
Industry enabling volunteering through 
providing resources, skills and services. PR

Capability building
Programs that help build the knowledge 
and skills of frontline workers in providing 
relief and supporting disaster- affected 
communities including the delivery of 
trauma- informed care. F | L

Support services
Programs and services that provide 
immediate relief to disaster- affected 
communities including food, money, 
clothing, shelter, family reunification, 
counselling and legal assistance.
F | S/T | PB | C | PR

Impact and needs assessment
Assessments that help identify needs of 
vulnerable groups, and ways to deliver 
direct relief to where it is needed. F | S/T

Review of current funding 
arrangements
Streamline current arrangements so that 
government can respond more quickly 
and effectively. F | S/T

Funding and grants
Coordinated funding mechanisms provide 
timely relief to disaster affected 
businesses for the short and long- term.
F | PB

Guidance, codes and standards
Instruments that provide measures to 
activate immediate relief assistance such 
as tax obligation support, delivery of 
services and grants. F | S/T

Strategic plans
Plans to support timely and equitable 
relief. I | F | S/T

Coordination of support
Coordinating the delivery of relief from 
various sectors such as allied health 
workers, non- government organisations, 
insurance companies, etc. F | S/T | PB

Research
Research into defending properties, 
including energy needs and preparedness 
to defend. I | PB

Community awareness
Increasing community awareness of what 
it's like to defend, including through 
programs like ABC's Big Weather. I 

Mitigations to reduce risk
Mitigations to reduce risk while defending, 
including strategic containment lines for 
bushfires. S/T

Improving evacuation shelters
Equipping evacuation shelters 
appropriately and setting up services to 
meet people's diverse needs, e.g. 
improving accessibility, setting up 
generators, providing psychological first 
aid, improving registration, setting up 
child- friendly spaces and breastfeeding 
areas, etc.  S/T | L | C

Review and audits
Assessing the suitability and location of 
evacuation shelters. S/T

Setting up evacuation shelters through 
partnerships
Putting in place arrangements to set up 
accessible and fully equipped evacuation 
shelters. S/T | L | I

Guidance, codes and standards
Best practice guidelines for evacuation 
shelters, including suitability and 
accessibility. S/T | I

Strategic plans 
Strategies and policies on evacuation and 
emergency management. F | S/T

Guidance, codes and standards
Legislative frameworks covering 
emergency response. S/T

Guidance, codes and standards
Guidelines and tools for planning and 
implementing clean- up activities. S/T | L

Rapid risk and impact assessment
Pre and post disaster site assessments to 
support clean- up efforts.  I | F | S/T

Coordinated clean- up activities
Coordinating and mobilising resources 
(including volunteers) and clean- up 
activities. F | S/T | L | C

Betterment programs
Programs that improve existing 
infrastructure to make it disaster resilient. 
F | S/T

Guidance, codes and standards
Guidelines to assist people to 'build back 
better'. F | I

Research
Research into 'build back better' practices. 
PB

Funding and grants
Grants for states, territories and local 
governments to plan and implement 
community clean- ups. F | S/T | L | PR

Strategic plans
Strategies for storage and removal of 
waste. S/T | L

Funding and grants
Grants to support 'build back better' 
programs.
S/T | F

19.3 Mandatory consideration of 
natural disaster risk in land- use 
planning decisions. S/T

19.4 National Construction Code.
F | S/T

6.4 Delivery of a Public Safety Mobile 
Broadband capability. F | S/T

9.1 Supply chains – government 
review. F | S/T | L | PR

9.2 Comprehensive information. S/T

9.3 Provision of information. S/T

9.4 Collective awareness and 
mitigation of risks to critical 
infrastructure. F | S/T | PR

9.5 Improving coordination 
arrangements between critical 
infrastructure sectors and with 
government. F | S/T | PR

9.1 Supply chains – government 
review. F | S/T | L | PR

12.3 Evacuation planning – Essential 
services and supplies. S/T

6.4 Delivery of a Public Safety Mobile 
Broadband capability. F | S/T

10.1 Disaster education for 
individuals and communities. S/T

19.1 Communication of natural 
hazard risk information to 
individuals. F | S/T

19.2 Guidance for insurer- recognised 
retrofitting and mitigation. S/T | PR

6.6 Employment protections for fire 
and emergency services volunteers. F

12.1 Roadside vegetation 
management. S/T | L

12.2 Evacuation planning – 
Evacuation routes and seasonal 
populations. S/T

12.3 Evacuation planning – Essential 
services and supplies. S/T

12.4 Sheltering terminology should 
be made nationally consistent. S/T

12.5 National community education. 
S/T

12.6 Evacuation planning – 
Evacuation centres. S/T

12.7 Evacuation planning – Planning 
for evacuations across boundaries. 
S/T

15.1 Australian Medical Assistance 
Teams. F | S/T

15.2 Inclusion of primary care in 
disaster management. F | S/T

21.1 Arrangements for donated 
goods. S/T

21.2 Reform fundraising laws. F | S/T

21.3 National coordination forums. F

22.8 Streamline the Disaster 
Recovery Funding Arrangements 
processes. F | S/T

22.2 Appropriate sharing of personal 
information. F | S/T

20.1 Debris clean- up arrangements.
F | S/T | L

22.6 Better incorporate ‘build back 
better’ within the Disaster Recovery 
Funding Arrangements. F | S/T

22.7 Disaster Recovery Funding 
Arrangements recovery measures to 
facilitate resilience. F | S/T

The future- state experience vision and map provides a big- 
picture overview of what communities see as a better future 
for disaster resilience and recovery.

Using a human- centred design approach, this work puts 
communities at the centre of resilience and recovery by 
identifying community needs and experiences, and 
recognising strengths and aspirations. Although the focus for 
this work was natural hazards, this process could be built on 
to inform community- centred opportunities for all hazards.

The inputs provided by communities were synthesised into:

18 high- level community themes on 'what 
communities see as a better future',
6 enablers or foundational elements that support these 
outcomes, and
an outline of what needs to be in place to achieve this 
future experience.

The community themes were aligned with input from:
desktop research including the recommendations of the 
Royal Commission into National Natural Disaster 
Arrangements, and
engagement with government and non- government 
stakeholders to determine current initiatives and to 
identify further opportunities to achieve the vision.

This vision and map outline a better future for natural 
hazards management and disaster resilience and recovery. 
The map provides an evidence- based foundation to drive 
collaboration across governments, the non- government 
sector and communities to achieve this shared vision.

This work builds on previous work of the DTA, in partnership 
with the state governments of Queensland, Victoria and 
South Australia, to research and map the current state 
experience of people impacted by natural disasters.

Future of disaster resilience 
and recovery

Vision

Vision and future experience map co- designed with communitiies

Risk mitigations by businesses
Ensure businesses whose practices impact 
land, manage increasing risks and 
implement mitigations.

Resourcing for Indigenous land 
management practices 
Resourcing for incorporating Indigenous 
land management practices into local land 
management plans and activities.

Shared understanding of land 
management practices
Increase awareness of context- specific land 
management practices among land 
managers and community members.

Awareness of Indigenous land 
management practices
Community members learn about land and 
context specific cultural land management 
practices.

Clear responsibility for managing public 
land
Define and communicate roles and 
responsibilities for managing public land.

Reporting disaster risks 
Establish a process for reporting disaster 
risks, e.g. clogged waterways, fuel load
build up.

Communities are enabled
to plan and act

National location- based exposure index
Identify the level of exposure to particular 
hazards based on past experience and 
future scenarios.

Designated recovery spaces 
Designate recovery spaces (i.e. hubs, 
centres) as part of town planning.

Regulation for new buildings
Regulate where people and businesses are 
able to build based on known and projected 
hazards.

Safe places for extreme weather events 
Designate and communicate safe spaces for 
extreme temperature days, particularly for 
vulnerable people in the community.

Supporting local government to manage 
surge populations 
Provide support to local government areas 
to manage surge populations during a 
hazard event.

Sufficient shelters for all hazards 
Ensure sufficient safe shelters that cater to 
the needs of the community are available, 
for all local hazards.

Decisions are
evidence based

Resilience is
a key focus

Everyone
works together

Capability is
strengthened

Place- based building codes
Define and communicate building codes and 
standards based on the risk of the specific 
area where the building will exist.

Disaster resilient community assets 
Identify and prioritise assets most important 
to a community and modify to make them 
more disaster resilient.

Voluntary purchase schemes
Create programs for government to buy 
back at- risk properties.

Education and employment opportunities 
Provide education and employment 
opportunities for people, particularly for 
people who may be vulnerable including 
refugees, migrants and young people, to 
participate in recovery and resilience- based 
projects.

Local business emergency plans 
Upskill local businesses in emergency 
management planning.

Community development approach
Integrate a community development 
approach to strengthen communities.

Local essential providers 
Provide support for local essential providers 
to increase their resilience.

Economic diversification
Identify and invest in diverse development 
options within community to support
current and potential businesses.

Effective websites
Websites should be designed to web 
standards, making them faster, lighter and 
more accessible.

Accessible information formats 
Ensure information exists in accessible 
formats.

Information via multiple channels 
Ensure communication is disseminated via 
channels people use (e.g. in person 
communication, local groups or printed 
media).

Dissemination of data from a central 
source 
Central authoritative, trusted source of 
information, that includes local input, can
be disseminated and used in real time.

Messaging designed for human behaviour
Ensure information is created and 
communicated based on people's 
behaviours.

Simple and clear messaging on 
evacuation  
Ensure messaging on evacuation is simple 
and clear and can be easily understood by 
all, including people with low or no English 
skills.

Access to communities 
Ensure continuous access to and from 
communities by making roads, bridges, ports 
disaster resistant and/or having alternative 
access points.

Resilient essential facilities
Upgrade or adapt essential facilities to be 
disaster resilient, e.g. modifying a child care 
centre building or moving a hospital 
currently in a flood risk zone.

Local production of essential services 
Ensure local production of essential services 
including food, water, energy and 
communications.

Resilient supply chains 
Increase resilience for the supply of goods 
and services.

Place- based telecommunications needs
Identify telecommunications needs of 
communities and implement actions.

Prioritise infrastructure to 'build back 
better'
Prioritise 'build back better' in infrastructure 
with high repair costs over time.

Timely campaigns for local risks 
Timely campaigns for all hazards, frequent 
and infrequent, e.g. campaigns to encourage 
people to gather supplies such as having 
cash on hand and important documents.

Encouraging uptake of preparedness 
programs 
Encourage uptake of preparedness 
programs in impacted or at- risk areas, e.g. 
Red Cross Pillowcase Project in schools.

Informed choices on property purchases
Ensure purchasers are made aware of the 
risk of the area, land and structures prior to 
purchase.

Individual disaster risk assessment tool
Identify key risks for natural hazards at 
individual, household, business and 
community levels and design a tool to help 
people assess their risks.

Community involvement in disaster 
preparedness activities 
Enable community members to actively 
participate in preparedness activities at an 
individual, household and community level.

National training for volunteers
Provide access to national disaster specific 
training, e.g. trauma informed processes, 
spontaneous volunteer management.

Early engagement of local volunteer 
groups 
Emergency responders engaged regularly 
with local volunteer groups, before a hazard 
event, to plan coordinated action.

Volunteer mobilisation coordination
Establish mechanisms to quickly mobilise 
volunteers to respond to local and interstate 
hazard or disaster events.

Understand volunteering trends
Understand trends in volunteering 
participation to identify risks and inform 
targeted activities.

Local resilience planning
Create community continuity plans that 
recognises local challenges and builds on 
existing community strengths.

Access to long- term mental health 
support
Provide access to long- term mental health 
support in person and via telehealth.

Resourcing for community organisations 
Provide resourcing for community 
organisations to ensure they can deliver 
long- term support in communities.

Assistance based on individual needs
Assistance provided to people who need 
specific support during evacuation, e.g. 
people who need physical support, or 
require supplies or equipment based on 
individual needs (Person- Centred Emergency 
Preparedness).

De- stigmatise evacuating 
Raise awareness and implement activities to 
normalise evacuating when it's unsafe to 
defend.

Accessible transport options
Ensure there are enough accessible 
transport options for people who need it, 
e.g. Maxi Cabs.

Communicate the long- term impact of 
staying and defending
Ensure the potential physical, social and 
mental health impacts of staying and 
defending are communicated - particularly 
as they relate to gender stereotypes and 
expectations.

Access to medication
Include pharmacies and medical 
practitioners in disaster planning to ensure 
that people who have evacuated have 
ongoing access to required medication.

Safe recovery and evacuation centres
Ensure recovery centres and outreach 
services meet the needs of vulnerable 
groups, which were identified in
pre- planning.

Evacuation arrangements for people with 
mental health conditions
Incorporate specific needs of people with 
mental health conditions into local 
evacuation plans.

Coordinated donations
Coordinate gathering and timely distribution 
of donations based on the needs of people 
and communities.

Emergency housing for people with 
additional needs
Identify and organise the use of emergency 
housing for people with specific needs, prior 
to disaster.

Data sharing between relief/recovery 
services
Develop a person- centred model for  the 
sharing of information between 
relief/recovery services.

Corporate agreements
Create standing corporate agreements to 
utilise private sector equipment and services 
during a crisis.

Fraud prevention measures
Provide fraud awareness training, 
investigation and reporting mechanisms at 
all levels to ensure effective distribution of 
donations.

Simplified access to funding
Simplify processes to access relief funding 
and grants for community organisations.

Insurance that covers building back 
better 
Ensure affordable insurance options cover 
rebuilding to higher disaster resilience 
standards.

Resources to build back better
Ensure additional resources are available to 
enable people to build back better.

Phased re- location from disaster prone 
areas
Provide additional funding to incentivise 
relocation from disaster- prone areas.

Insurance for agriculture
Tailor disaster insurance products to better 
suit farmers and agricultural businesses.

Appropriate amount of insurance
Ensure people are informed of the total 
value they should insure their property for, 
including the value of their house, the cost of 
clean up and rebuilding to increased 
standards, before they take out an insurance 
policy.

Sharing risk information
Work with insurance companies to share risk 
information so people can make informed 
decisions on where they build or buy, and 
what cover they choose.

Equitable clean- up support
Ensure that clean- up support is equitable, 
regardless of the scale of the event.

Information on clean- up timeframes 
Provide clear information on when clean- ups 
will start, what is involved and how long it 
might take.

Specialised resources for industry specific 
clean- ups
Provide specialised resources (e.g. people, 
equipment and processes) for specific clean- 
up needs.

Access to professional support during 
clean- up period
Ensure people have access to professional 
support during and after clean- up.

Training for people involved in clean- up 
activities
People involved in clean- ups are 
appropriately trained to deal with 
sensitivities.

Wider and stronger telecommunications 
coverage
Ensure wider and stronger coverage of 
telecommunications services in remote and 
regional areas.

Timely rebuilding
People have access to rebuilding at a time 
that suits them.

Agricultural risk assessment
Develop and provide tools that help 
agricultural businesses to identify their risks 
and assess future business options.

Funding for place- based programs
Incorporate funding for place- based 'build 
back better' programs provided by the 
Federal government through the Disaster 
Recovery Funding Arrangements.

Consistent and accessible training in 
recovery support
Establish a national framework for delivery 
of systematic, standardised training and 
accreditation for recovery practitioners.

Holistic support
Provide holistic support beyond financial, to 
encompass social, physical, intellectual, 
spiritual, environmental, emotional, and 
occupational.

Improved findability of support 
information
Ensure authoritative, accurate sources of 
information are optimised for search 
engines.

Context- based recovery
Ensure recovery efforts respect cultural and 
social differences.

Learning and improving after a disaster
Governments, charities, private and 
communities share their experiences, learn 
from each other, and incorporate learnings 
into future plans and actions.

Learning management
Establish a performance baseline, systems 
and disciplines to capture and share lessons 
 (including identifying whether to maintain or 
fix practices and who is responsible).

Stockpiles of supplies 
Ensure evacuation shelters and other 
facilities have enough supplies to support 
community members in need.

Increase adoption of the Person- centred 
Emergency Preparedness
Ensure people are aware of Person- Centred 
Emergency Preparedness and are enabled to 
complete their own preparedness plan 
based on their needs.

Information platforms
Open repositories to share data to 
support decision- making. I | S/T

Other artefacts

This map comes with:
Vision poster
Project slide deck

For artefacts or more information, go to: 
lifeevents.digital.gov.au or email govx@dta.gov.au

Engagement snapshot

Community engagement

Stakeholder engagement

84 participants
54 agencies and organisations from federal, state 
and territory and local governments, peak bodies, 
charities, independent and private sectors.
5 workshops

Supported

Supported in principle

Noted

Sectors

F     

S/T  

L  

C

Federal government

State/Territory  government

Local government

Charities

Key

Commonwealth response to the 
Royal Commission recommendations

During Response After Recovery

Hazards ≠ Disasters

Effectiveness of management 
activities in mitigating the impact 
of natural disasters.

Availability of emergency workers 
and equipment.

Deaths and injuries (per capita).

Proportion of buildings destroyed 
or damaged.

Experiences of people accessing 
relief services, particularly 
vulnerable people and people 
living in border communities.

Migration after a disaster.

Suicide mortality rate.

Proportion of households that 
undertake recommended 
prevention and preparation 
activities.

Experiences of vulnerable 
individuals and communities.

Training for staff in recovery centres and 
evacuation shelters
Provide training to ensure staff in recovery 
centres and evacuation shelters are 
prepared for crisis, e.g. trauma informed 
approaches, child and safety management.

Information on evacuation shelters
Notify people where evacuation shelters are, 
what services, amenities and supplies they 
provide, and who they are for.

64 participants 12 communities 18 workshops

Communities are enabled to plan and act

Communities are enabled to lead the planning and implementation of resilience, 
response and recovery efforts.

Community leaders, that represent local diversity, are identified, trained and 
equipped with the relevant information to make decisions.

Mitigations are based on local knowledge and environment.

Response and recovery suits local needs.

Disaster preparation, response and recovery is locally embedded (e.g. locals 
triage and direct outside help).

Capability is strengthened

Communities have the capability and skills to participate in local disaster 
recovery and resilience.

People within the community have skills and knowledge to support locally 
directed resilience, response and recovery efforts.

Service providers have the capability to provide trauma informed responses 
where needed.

Enablers
Foundational elements that support future outcomes identified with communities.

11.1 Responsibility for local 
government disaster management 
capability and capacity. S/T, L

11.2 Resource sharing arrangements 
between local governments. S/T, L

Royal Commission recommendations

4.1 National disaster risk 
information. F, S/T

4.2 Common information platforms 
and shared technologies. F, S/T

4.3 Implement National Disaster Risk 
Information Services Capability. F, 
S/T

4.4 Features of the National Disaster 
Risk Information Services Capability.
F, S/T

4.5 National climate projections.
F, S/T

4.6 Consistent impact data standards.
F, S/T

4.7 Collection and sharing of impact 
data. F, S/T

15.4 Enhance health and mental 
health datasets. F, S/T

16.1 Environmental data. F, S/T

24.3 A public record of national 
significance. All

3.1 Forum of Ministers. F, S/T

3.2 Establish an authoritative disaster 
advisory body. F, S/T

3.3 Revise COMDISPLAN. F

3.4 Integrate disaster management of 
the Australian Government. F, S/T, L

3.5 Establish a standing preparedness 
and response entity. F

3.6 Enhanced national preparedness 
and response entity. F

4.6 Consistent impact data standards. 
F, S/T

4.7 Collection and sharing of impact 
data. F, S/T

5.1 Make provision for a declaration of 
a state emergency. F

6.3 Interoperable communications for 
fire and emergency services across 
jurisdictions. S/T

6.5 Multi- agency national- level 
exercises F, S/T

21.3 National coordination forums. F

7.1 Improve understanding of 
Australian Defence Force capabilities. 
S/T

21.4 National recovery resource 
sharing arrangements. F, S/T

21.5 National level recovery exercises. 
F, S/T

24.1 Accountability and assurance 
mechanisms at the Australian 
Government level. F

24.2 An independent accountability 
and assurance mechanism for each 
state and territory. S/T

6.1 Assess capacity and capability of 
fire and emergency services in light of 
current and future natural disaster 
risk. S/T

6.2 A national register of fire and 
emergency services personnel and 
equipment. 4.7 Collection and sharing 
of impact data. F, S/T

10.1 Disaster education for 
individuals and communities. S/T

22.7 Disaster Recovery Funding 
Arrangements recovery measures 
to facilitate resilience. F, S/T

6.6 Employment protections for fire 
and emergency services volunteers. F

8.2 Ongoing Research and evaluation 
into aerial firefighting. F, S/T

21.1 Arrangements for donated 
goods. S/T

Opportunities

Everyone is included

People who may be vulnerable in the event of a disaster are supported.

Processes, policies and programs are designed to be inclusive of people's needs 
and contexts.

Coordinated exercises
Regular and timely exercises to prepare for, 
respond and recover from disasters 
including with emergency responders, all 
levels of government, volunteers, etc.

Clarity of recovery roles and 
responsibilities 
Clearly identify areas of responsibility in 
recovery at local, state and national levels to
facilitate collaboration and interoperability.

Central touch point for coordinated 
support
Provide coordinated support across service 
providers through a central touch point and 
the sharing of data.

Enable information sharing 
Better coordination of information across 
agencies and jurisdictions, and transparency 
of emergency data to community.

Identify vulnerable people or groups 
Identify people or groups who may be 
vulnerable during a disaster event and 
include them in planning and decision 
making.

Decisions are evidence- based

Decisions are evidence- based, holistic and acknowledge local differences.

Planning accounts for the increasing severity and frequency of natural hazards 
caused by climate change.

Communities are continuously engaged to build a shared understanding of 
evolving local risk for decision- making.

Mitigation and recovery efforts consider long- term impacts on social, economic, 
built and environment domains.

Both tangible and intangible impacts are considered.

Government and non- government entities work together, in collaboration
with communities, to provide uninterrupted, coordinated support.

Information and resources are shared between public and private entities
(at all levels) involved in disaster resilience, response and recovery.

Disaster related decision- making is coordinated across all levels
of government.

Roles and responsibilities are defined and understood.

There are trusted relationships across all levels of government, non- government 
and community.

There is a common language across disaster resilience and recovery.

Everyone works together

Resilience is a key focus

Communities are appropriately resourced for disaster resilience and recovery.

Community organisations and individuals are provided support to serve
their community.

Appropriate resources are identified, in collaboration with communities, and 
distributed to support ongoing community need.

Commercial assets (e.g. heavy lifting helicopters from oil rigs, and private landing 
strips) can be used by communities in times of crisis.

Continuously measuring tangible and 
intangible impact
Develop consistent outcome- focused targets 
and standards to be used for measuring 
tangible and intangible impact in future 
evaluations.

Evidence base to inform local responses
Collect data and evidence at a community 
level to support community level responses 
rather than responses based on 
average/aggregated data.

Investment in resilience 
Significantly increase investment in resilience 
activities.

Ongoing funding for sustainable 
emergency management (including 
preparedness and recovery)  
Establish permanent, equitable and 
sustainable funding structures/ pathways 
within community.

Greater investment in social capital
Shift spending from immediate recovery 
over time to invest in developing greater 
social capital between events.

Define locally- led response, recovery and 
resilience
Define the role of community and how they 
will be supported in locally- led resilience, 
response and recovery.

Resource locally- led resilience, response 
and recovery
Increase funding to support locally- led 
initiatives.

Capability building for local leaders
Strengthen the capability of existing and 
emerging community leaders in resilience, 
response and recovery, e.g. training and 
networking.

Trusted sources for information
Ensure local leaders and champions have 
access to trusted information to enable them 
to support communities more effectively, 
e.g. leveraging formal and informal local 
networks.

Resourcing local spaces
Resource and enable local spaces for 
community to connect, plan and learn.

Identifying local leaders
Identify local leaders and trusted sources by 
understanding existing informal and formal 
community support structures.

Leveraging community leadership
All governments provide support to the 
development of community leaders, e.g. 
providing timely and accurate information 
and inclusion in decision making, targeted 
training for young people

Professionalisation of emergency 
management
Establish robust state and local structures 
with succession planning and training.

Trauma- informed training
Ensure service providers have access to 
trauma informed approaches.

National training in recovery and 
resilience
Provide up to date baseline and practitioner 
disaster specific training to ensure currency 
in emergency management best practice.

Training for community members
Ensure community members have access to 
national training in resilience and recovery.

Ongoing professional development for 
financial counsellors
Ensure financial counsellors have access to 
ongoing professional development.

Inclusive risk assessment and emergency 
plans 
Ensure risk assessment and emergency 
plans cater for all people, including the most 
vulnerable.

Inclusive communication 
Ensure communications are inclusive and 
non- discriminatory during a hazard or 
disaster.

Ongoing community engagement 
Ongoing, coordinated and purposeful 
engagement with local organisations, groups 
and individuals (including vulnerable and 
marginalised groups).

Understanding how people make 
decisions during a crisis
Understand individual and community 
behaviours in preparation for a hazard and 
how people make decisions in high stress 
situations.

National agreement for impact data 
collection and sharing
Streamlined process to collect, curate and 
share impact data across all levels of 
government.

Mitigating misinformation 
Identify trusted sources and ensure they 
receive accurate and timely information.

Mitigating disinformation
Develop and implement a plan to mitigate 
disinformation during a crisis.

Other Royal Commission 
recommendations

“Natural hazards on their own are not disasters – they are merely earth systems in operation. Disaster occurs when natural hazards 
intersect with people and things of value, and when impacts of hazards exceed our ability to avoid, cope or recover from them.”
Royal Commission into National Natural Disaster Arrangements

PR  

PB    

I 

Private

Peak bodies 

Independent

Everyone is 
included

https://lifeevents.digital.gov.au/

