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The ‘Chat’ window is the easiest 
way to ask questions!  

Please Mute yourself when you  
are not speaking.  

This keeps background noise to  
a minimum and makes it easier  
to hear me. 

We request you have your camera 
on to create the best possible 
training environment for all 
participants. 

Chat  Mute  Your Video 

Webinar Etiquette 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We’re recording 

■ Feel free to opt out of speaking if 
you prefer not to be recorded - use 
the chat instead. 

■ You’ll get a copy of this (and the 
slide deck) after the session. 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Hi, I’m  
Ash Zielke 
Senior Analytics & Optimization 
Manager 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Purpose of this session 
 

■ The sunset date for Universal Analytics is 
approaching (1st July 2023 for standard 
properties, 30th June 2024 for 360 
properties). 
 

■ Unlike Universal Analytics, the new 
version, Google Analytics 4, comes with 
limited reports out-of-the-box. 
 

■ Today we’ll talk you through how to set 
up your own GA4 reporting library, 
based on common government 
reporting requirements. 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Where are we? 

Additional 
Sessions TBD

Watch this space!

ONGOING 2023 

Deep Dive GA4 
& Visualisations 
 

Advanced techniques 
including funnels, 
path analysis and 
segmentation.

31 MARCH 2023

Setting up your 
GA4 Reporting 
Library 

How to set up your 
own GA4 reporting 
library, based on 
common government 
reporting 
requirements. 

10 MARCH 2023 

Privacy and 
Security 
Refresher 

Best security practices 
and important privacy 
considerations when 
using Google 
Analytics. 

24 FEB 2023

Future-proofing 
for Google 
Analytics 4 

Platform overview and 
top level migration 
checklist. 

Available on demand 
on DTA site.

MONTHLY - 2022 

■ The DTA x Jellyfish GA4 training journey. 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10:50am  Navigating the reports workspace 

11:20am  Customising the Pages and Screens report 

11:20am  Example reports to build 

11:30am  Session ends 

10:00am  Introduction, agenda, housekeeping 

10:15am  Checking prerequisite access 

10:30am  Understanding the GA4 report workspace 

10:45am  Scoping your reporting requirements 

Session Breakdown 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Prerequisites: 
01.   A GA4 property. 

02 .  The GA4 property has data in it. 

03 .  You have Editor or Administrator level access to the property. 

 

If you don’t have the above, you will not be able to follow the exercises in this 

session. It’s recommended that you complete the Futureproofing with GA4 training 

first, then revisit the recording and slides from today’s session. It is also assumed 

you have some basic knowledge of Universal Analytics, though not strictly required. 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Google  
Logos 
How to check 
access 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Step 1. Open analytics.google.com 

GA will default to the last property 
you had open. Click to browse.  

https://analytics.google.com/
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Step 2. Open your GA4 property 

From the list of properties you can 
access, you should have access to 

one or more GA4 properties.  
 

Note UA properties have a code 
starting with UA-XXXXXXX-X, 

whereas GA4 properties only have 
a number code (and are hopefully 

descriptively named). 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Step 3. Go to Reports workspace 

Hover over the left hand side and 
click the Reports option 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Step 4. Look for the pencil icon 

If you can see this pencil icon, you 
have Editor or higher access. 

 
If not, you do not have the 

requisite access to complete 
today’s exercises. 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Troubleshooting 

■ If you don’t have access to a GA4 property, 
you will need to investigate amongst your 
team whether you have GA4, and who can 
grant you access. 
 

■ If you find out your organisation doesn’t 
have GA4, please complete the 
Futureproofing with GA4 training. This 
session will walk you through how to create 
one. 
 

■ If you don’t see the pencil icon, you will 
need to ask who in your team can grant you 
Editor level access. Note Editors can make 
destructive changes to their properties, and 
your team may have GA governance policies 
which limit this level of access. 

As a third party, I won’t 
be able to grant you 
access. You will need to 
discuss this with your 
team internally.  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A security reminder 

■ Editors can delete properties and edit their 
settings.  
 

■ Admin can do the above, and also add and 
remove user access to the GA4 property. 
 

■ As such, we recommend limiting who is 
granted these permissions, and ensuring 
users who no longer require access are 
removed.  

Only Editor and Admin 
level users can 
customise the reports 
workspace. 
 
These permissions 
should only be granted 
conservatively, and 
reviewed regularly.  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Adding and Removing Users (Requires Admin role) 

1. Click the Admin cog. 

2. Click Account Access Management. 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Understanding 
the GA4 Report 
workspace 



.  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  . 
.  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  . 

SETTING UP YOUR GA4 REPORT LIBRARY 

© 2023 Jellyfish Training 

■ Reports are simplified to highlight need-to-know metrics, 
and to be more user friendly for beginners.  
 

■ Reduced focus on pre-built reports compared to Universal 
Analytics, improved flexibility to build custom reports. 
 

■ More complex reporting may be better achieved in Looker 
studio (formerly known as Data Studio). 

 
■ Think of the GA4 reports as the place to do top level 

checks on your key data, and initial explorations.  

The GA4 Reports Workspace 

Pre-configured 
reports 
Out-of-the-box reporting on familiar 
concepts from GA3: Real-time, 
acquisition, page views,  events, 
conversions, devices and 
demographics. 
 
Don’t like the pre-built reports? 
Rebuild them from the ground up. 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■ Comes out of the box. 
 

■ Generic approach at the expense 
of customisation. 
 

■ Work with what you’re given.   
 
■ Don’t like pineapple? Eat around 

it. 
 

Universal Analytics Reports: 
Readymade pizza 
 



.  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  . 
.  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  . 

SETTING UP YOUR GA4 REPORT LIBRARY 

© 2023 Jellyfish Training 

GA4 Reports: Build a pizza bar 
 

■ GA4 gives you the base and lets 
you pick your own toppings. 

 
■ Can be intimidating to know 

where to start, but the end result 
will be far more relevant. 
 

■ Reports in this workspace will be 
inherited by all users when they 
to your property. This is a 
destructive workspace. 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As it is a destructive workspace, and your changes will be shared with 
other users, scope out what reports your team needs before saving 
any changes to existing reports. 
 
I recommend for today you experiment with customising reports in 
exercises with me to see what is possible, but then discard any changes 
made. 
 
Post-session you will receive our example reporting guide which will 
have handy ‘recipes’ for you to replicate. 
 
 
 
 
 
 
 
 
 
 
 

Before you publish any changes today… 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Scoping your 
reporting 
requirements 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Recreate from UA, or start fresh with GA4? 

■ Depending on your familiarity with UA, you might find it easier to get 
started in GA4 by recreating commonly used reports from UA in GA4. 
 

■ If you’re not attached to the reports in UA, you might be happy to treat GA4 
as a blank slate. 
 

■ Maybe you want to do a mix of old and new. 
 

■ Regardless, most agencies will have similar website objectives and 
reporting requirements. You might relate to one or more of these 
examples. 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Website Objective Example: Provide information 

Your website or app might provide: 
 

■ Pages with content on (a topic). 
■ PDF downloads 
■ Video content 
■ Social media activity directing 

users back to information on your 
website. 

You might report on: 
 

■ Most/least engaged with pages, 
overall or by a website section. 

■ Demographic data on our 
audience, to inform content 
strategy.  

■ Most/least downloaded PDFs. 
■ Most/least watched videos. 
■ Content viewed by users from a 

specific traffic source, or 
campaign. 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Website Objective Example: Increase awareness 
 

Your website or app might do: 
 

■ Search or display advertising. 
■ Social media activity directing 

users back to information on your 
website. 

■ Outbound/inbound links from 
other government websites. 

You might report on: 
 

■ New users acquired from a 
specific advertisement, traffic 
source, or campaign. 

■ What content these users viewed. 
■ What were the top government 

websites sending traffic to your 
site, and what page did those 
users land on? 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Giving you the building blocks 
to build these reports 
 
■ We can’t cover examples for every 

reporting scenario in one 
session… 
 

■ …but we can show you some 
common examples to get you 
started with GA4. 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Navigating the 
Reports 
Workspace 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Reports Snapshot 

■ A top level snapshot of key 
metrics, with links out to other 
reports.  

■ Customisable, but limited and 
rigid compared to other reports. 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Real-Time 

■ Real-time users on your site. 
■ Not customisable. 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Reports to Customise 

■ The rest of these reports are 
customisable and can be 
renamed, deleted, duplicated 
and expanded upon as you see 
fit. Some reports come out of the 
box, which you can remove if not 
relevant. 
 

■ The Library tab is where you can 
manage your reporting library 
settings. 



.  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  . 
.  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  . 

SETTING UP YOUR GA4 REPORT LIBRARY 

© 2023 Jellyfish Training 

Recreating the Site Content report from UA 

■ From UA, you might be familiar 
with the Site Content report, 
which is a list of all the pages on 
your site, how often they were 
viewed, and some engagement 
metrics. This is often the most 
used report in GA. 
 

■ Let’s create something similar to 
this in GA4. 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Open Life Cycle → Engagement → Pages and Screens 

■ This report comes out of the box 
in GA4, and is the closest 
equivalent. 
 

■ We are going to do some group 
exercises today exploring how 
you can customise this report - 
it’s not quite what we need yet. 
 

■ First, let’s take a refresher of how 
to navigate reports in GA4. 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Navigating the 
Pages and Screens 
Report 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Changing the date range 
 
 

Date range selection. You can also 
compare difference between time 

periods, much like UA. 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Downloading data 
 
 
 
 

Click the icon above, then 
‘Download File’ on the right. You 
can download as a PDF or CSV. 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Comparisons 
 
 

Comparisons are similar to segments in UA. As the name suggests, 
comparisons allow you to compare different groups against one another. 

E.g. Top pages viewed by desktop vs mobile users. 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Filters 
 
 

Filters allow you to drill down to just a 
subset of your data. E.g. Top pages viewed 

by mobile users. 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Toggle Dimension 
 
 

Clicking the down arrow allows you to pick 
from a limited, predefined set of 

dimensions. I never use this feature. 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Rows per page, Change pages 

Add more rows per page, or change page 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Sort by event or conversion (implementation dependent) 

Event = file_download 

Hover over this space, 
then click this arrow to 

sort 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Refresher: New 
metrics and 
dimensions 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Engaged sessions vs sessions 
SAMPLE DATA 

■ Engaged sessions: The number of 
sessions that lasted 10 seconds or 
longer, or had 1 or more conversion 
events or 2 or more page views. 

 
■ Sessions: All sessions, including 

engaged and not engaged sessions. 
 

■ Engaged sessions per user: Average 
number of engaged sessions per user 
(Engaged sessions/users).  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■ Engagement rate is the percentage 
of sessions that were engaged 
sessions. 
■ Engaged sessions divided by 

total sessions. 
 

Engagement rate 
SAMPLE DATA 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■ Average engagement time is the 
average length of time that your 
app is in the foreground or webpage 
is in focus.  
■ This doesn’t include time where 

your website is in the 
background in another tab -- 
because of this, your time may 
be lower in GA4 vs GA3. 
 

■ This replaces average session 
duration and time on page in GA3. 

 

Average engagement time  
SAMPLE DATA 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Unique user scrolls 
SAMPLE DATA 

■ Unique user scrolls is the number 
of unique users who scrolled 90% 
of the depth of the page at least 
once.  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First user medium vs session 
medium (or source/campaign) 
SAMPLE DATA 
■ First user medium is the medium 

via which the user was first acquired 
(or first user source, or first user 
campaign). 
 

■ Session medium is the medium that 
referred the session only. 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Customising the 
Pages and Screens 
Report 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Things to change on this report: Graphs 

■ I don’t find these graphs useful. 
They push the table beneath 
them (which is the part I actually 
want to use) further down the 
page. 
 

■ It’s up to personal preference, 
but I will be hiding these graphs. 
I’ll show you how shortly. 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Things to change on this report: Table 
 

Click the pencil icon to start editing 
the report 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Things to change on this report: Table 
 

Hide charts 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Things to change on this report: Dimensions 
 

Let’s now change the Dimension. 
Click the Dimensions tab on the 

right. 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Things to change on this report: Dimensions 
 

The dimensions added here are 
available for the user to toggle in 
the drop down on the left. I don’t 
find this to be an intuitive way to 
navigate these reports, so I just 

make sure the Default dimension 
is a suitable one. 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Things to change on this report: Dimensions 
 

Click the three dots and then ‘Set 
as default’ or ‘Remove’ next to a 

dimension. 

Click ‘Add dimension’ 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Dimension options 
 
■ Remember that GA4 rolls app 

and web tracking into one 
property, so the dimension 
options reflect this (regardless of 
your data). 
 

■ The default is Page title and 
screen class. If you have app 
data, it will show you web pages 
and app screen classes in one 
dimension. 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Dimension options 
 
■ Remember that GA4 rolls app and web 

tracking into one property, so the 
dimension options reflect this (regardless of 
whether you have an app or not). 
 

■ The default is Page title and screen class. 
If you have app data, it will show you web 
pages and app screen classes in one 
dimension. If you don’t have an app, it will 
only show web data. 
 

■ Some websites don’t have unique titles for 
every page. This means multiple pages with 
the same title may be grouped together as 
one line item if a ‘Page title’ dimension is 
being used. 

 
 



.  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  . 
.  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  . 

SETTING UP YOUR GA4 REPORT LIBRARY 

© 2023 Jellyfish Training 

Dimension options 
 

App + Web Options: 
 

■ Page title and screen name 
E.g. “Website Homepage” and “App Homepage” 

 
■ Page title and screen class 

E.g. “Website Homepage” and “Main_menu” 
 

■ Page path + query string and screen class 
E.g. “/home” and “Main_menu” 

 
Web Only Options: 

 
■ Page title 

E.g. “Website Homepage”  
 
■ Page path + query string  

E.g. “/home”  (My recommendation as most 
similar to UA). 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Applying new Default Dimension 
 

Update your preferred 
default dimension, then 

click ‘Apply” 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Customising the Metrics 
 

Now let’s customise the 
Metrics. Click the Metrics 

option on the right. 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Customising the Metrics 
 

Remove unneeded 
metrics. E.g. I have a 

non-transaction website, 
so “Total Revenue” isn’t 

relevant to me. 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Customising the Metrics 
 

Clicking the dots to the left of the name allows you to 
drag and reorder metrics. 

Apply changes 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Saving the report 
 

If you ‘Save changes to the current report’, it will 
override the old version. All users who can access the 

property will inherit any that change - so consider 
‘Saving as a new report’ instead. 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Saving the report 
 

Save as new report, then give it a 
name and optional description. 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Saving the report 
 

After saving, click ‘Back’. 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Saving the report 
 

After saving, click ‘Back’. 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Publishing your new report to the library 
 
■ Our new report is not yet 

published, so it won’t be listed 
under the reports navigation. 
 

■ Instead, I can find my report by 
clicking ‘Library’, and looking in 
in the reports list. 
  

 
 

The report I just made 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Understanding the Library 
 
■ ‘Collections’ are how we group, name 

and order the report categories on the 
left navigation (except for the ‘Reports 
Snapshot’ and ‘Real-time’ options, which 
can’t be edited in the Library). 
 

■ E.g. The ‘App Developer’ collection is 
unpublished, which is why it’s not listed 
in the left menu of reports. 
 

■ E.g. You can see the ‘Life Cycle’ 
collection has been published, and is 
visible in the left menu. Let’s Click ‘Edit 
Collection’. 

 

Click ‘Edit Collection’ above 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Customising the Life Cycle Collection 
 
■ You can rename this Collection 

by clicking on the name. 
 



.  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  . 
.  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  . 

SETTING UP YOUR GA4 REPORT LIBRARY 

© 2023 Jellyfish Training 

Customising the Life Cycle Collection 
 
■ Reorder topics and reports by 

clicking the dots next to their 
name, then dragging and 
dropping.  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Customising the Life Cycle Collection 
 
■ Remove topics and reports by 

clicking the x symbol. This does 
not permanently delete the 
report, it just unlists it. 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Customising the Life Cycle Collection 
 
■ Find the report you just made in 

the list on the right, and drag it 
into your preferred placement in 
the collection. I’ve added it 
beneath the ‘Pages and screens’ 
report, which is the one we 
edited over earlier.  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Customising the Life Cycle Collection 
 
■ Note the next step will push to all users who 

can access the property, so ensure you have 
consulted necessary internal stakeholders 
before saving.   

■ To publish changes made, click Save → Save 
Changes to Current Collection.  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Using the report 
 

This report is now published and 
accessible to all users 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Using the report 
 

■ Let’s say I want to see the top viewed pages that aren’t /blog pages.  
 

Add filter 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Using the report 
 

■ Let’s say I want to see the top viewed pages that aren’t /blog pages.  
 

Select Exclude 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Using the report 
 

■ Let’s say I want to see the top viewed pages that aren’t /blog pages.  
 

Search Page Path 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Using the report 
 

■ Let’s say I want to see the top viewed pages that aren’t /blog pages.  
 

Contains /blog 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Using the report 
 

■ Let’s say I want to see the top viewed pages that aren’t /blog pages.  
 

Click Apply 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Filtered report - Blog Pages Example 
 

■ Here is the result. This is a temporary filter that users of any permission level can apply. But what if 
I wanted a version of this report that already comes pre-filtered? 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Filtered report - Blog Pages Example 
 

■ Here is the result. This is a temporary filter that users of any permission level can apply. But what if 
I wanted a version of this report that already comes pre-filtered? 

 

Click Pencil 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Filtered report - Blog Pages Example 
 

■ We are no longer adding a temporary filter - now we are in the ‘Customise Report’ area, and if we 
add the filter here, we can make a new, standardised pre-filtered report for all users. 

 

Add filter 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Filtered report - Blog Pages Example 
 

■ This time I’m making the opposite filter - include only /blog pages. 
 

Add filter 

Apply filter 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Filtered report - Blog Pages Example 
 

■ Save as a new report - mine is called “Top Blog Pages” - then repeat the process from earlier to 
publish the report to a collection, within the Library Section 

 

Save as a new report 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■ After repeating the process of 
adding this report to a Collection 
via the Library, I now have a ready 
made ‘Top Blog Pages’ report 
which all users can access. 

 

Filtered report - Blog Pages Example 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Example Reports 
to Build 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Report Name 
(Customisable) Default Dimension Metrics Recommendations and Notes

Browser Language Language Users (Sort By Descending), New Users, Engaged Sessions, Engagement Rate, 
Engaged Sessions per User, Average Engagement Time, Event Count, Conversions Try adding a line chart

Country Country Users (Sort By Descending), New Users, Engaged Sessions, Engagement Rate, 
Engaged Sessions per User, Average Engagement Time, Event Count, Conversions Try adding a line chart

State Region Users (Sort By Descending), New Users, Engaged Sessions, Engagement Rate, 
Engaged Sessions per User, Average Engagement Time, Event Count, Conversions Try adding a line chart

City Town/City Users (Sort By Descending), New Users, Engaged Sessions, Engagement Rate, 
Engaged Sessions per User, Average Engagement Time, Event Count, Conversions Try adding a line chart

Audience Demographics: Report Examples 

■ Use Case: Understanding who is using your website, to evaluate whether your 
content reflects their needs. 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Report Name 
(Customisable) Default Dimension Metrics Recommendations and Notes

Mobile vs Desktop 
Split Device Category Users (Sort By Descending), New Users, Engaged Sessions, Engagement Rate, 

Engaged Sessions per User, Average Engagement Time, Event Count, Conversions Apply a Bar Chart

Device Models Device Model Users (Sort By Descending), New Users, Engaged Sessions, Engagement Rate, 
Engaged Sessions per User, Average Engagement Time, Event Count, Conversions Apply a Bar Chart

Browsers Browser Users (Sort By Descending), New Users, Engaged Sessions, Engagement Rate, 
Engaged Sessions per User, Average Engagement Time, Event Count, Conversions Apply a Bar Chart

Device Usage: Report Examples 
 
■ Use Case: Do users engage equally well with our site on different devices and 

browsers? Should be prioritise optimising our website for web or desktop first? 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Report Name 
(Customisable) Default Dimension Metrics Recommendations and Notes

Page Engagement Page Path + Query 
String

Views (Sort By Descending), Users, Views Per User, Bounce Rate, Average 
Engagement Time, Event Count, Conversions Shows web pages only

Web & App 
Engagement

Page Path + Query 
String and Screen Class 
OR  Page Title and 
Screen Name

Views (Sort By Descending), Users, Views Per User, Bounce Rate, Average 
Engagement Time, Event Count, Conversions

Shows web pages and app screens 
combined in one report

App Screens

Page Path + Query 
String and Screen Class 
OR  Page Title and 
Screen Name

Views (Sort By Descending), Users, Views Per User, Bounce Rate, Average 
Engagement Time, Event Count, Conversions

Apply a filter to include Platform = 
Android and iOS. If filter is not 
applied, it will include web data also.

Landing Pages Landing Page + Query 
String

Views (Sort By Descending), Users, Views Per User, Bounce Rate, Average 
Engagement Time, Event Count, Conversions

Domains & 
Subdomains Hostname Views (Sort By Descending), Users, Views Per User, Bounce Rate, Average 

Engagement Time, Event Count, Conversions 

Useful to check for unrecognised 
domains and whether UAT data is 
being included in your reports. 

Internal Site Search Search Term Event Count, Users

Content Performance: Report Examples 

■ Use Case: What sort of content performs well? What content are people looking for 
on our site? What should we make more of? 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Report Name 
(Customisable) Default Dimension Metrics Recommendations and Notes

All Events Event Name Event Count (Sort By Descending), Total Users, Event count per user Try applying a Line Graph

Conversions Event Name Conversions (Sort By Descending), Total Users, Event count per user

This one canʼt be built from scratch. You will need 
to edit over the existing Life Cycle → Engagement → 
Conversions report to inherit the conversion filter 
applied to this report.

Events and Conversions: Report Examples 

■ Use Case: Are key interactions with our website - e.g. file downloads, sign ups, 
video watches - trending up or down? 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Report Name 
(Customisable) Default Dimension Metrics Recommendations and Notes

Traffic Channels Session Default 
Channel Group

Sessions (Sort By Descending), Engagement Rate, Average Engagement Time per 
Session, Views Per Session, Event Count, Conversions Try a Line Chart and/or Bar Chart

Source/Medium Session 
Source/Medium

Sessions (Sort By Descending), Engagement Rate, Average Engagement Time per 
Session, Views Per Session, Event Count, Conversions Try a Line Chart and/or Bar Chart.

Campaigns Session Campaign Sessions (Sort By Descending), Engagement Rate, Average Engagement Time per 
Session, Views Per Session, Event Count, Conversions Try a Line Chart and/or Bar Chart.

User Acquisition: Report Examples 
 
■ Use Case: How many sessions to our site were there from a specific traffic source, 

or campaign? 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Report Name 
(Customisable) Default Dimension Metrics Recommendations and Notes

Organic Search Terms Organic Google Search 
Query

Organic Google Search Clicks (Sort By Descending), Organic Google Search 
Impressions, Organic Google Search Click Through Rate, Organic Google Search 
Average Position, 

This one canʼt be built from scratch. 
You will need to edit over the 
existing Search Console → Search 
Console → Queries report to be able 
to use the dimensions and metrics 
linked to this template. Also 
requires Search Console linking. 

Organic Search 
Landing Pages

Landing Page + Query 
String

Organic Google Search Clicks (Sort By Descending), Organic Google Search 
Impressions, Organic Google Search Click Through Rate, Organic Google Search 
Average Position, Users, Engaged Sessions. Engagement Rate.

This one canʼt be built from scratch. 
You will need to edit over the 
existing Search Console → Search 
Console → Google Organic Search 
Traffic report to be able to use the 
dimensions and metrics linked to 
this template. Also requires Search 
Console linking. 

User Acquisition: Report Examples 
 
■ Use Case: What are users looking for on organic searches that lead them to our 

website? 

https://support.google.com/analytics/answer/10737381?hl=en
https://support.google.com/analytics/answer/10737381?hl=en
https://support.google.com/analytics/answer/10737381?hl=en
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Common Pain 
Points 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■ These are not yet customisable 
(like in UA) - this is on the roadmap 
for H1 2023. 

 

Channel Groupings 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■ Thresholding may be applied to 
your data. You can check by 
clicking the icon highlighted on the 
right in your report. 
 

■ Thresholds are applied to prevent 
anyone viewing a report or 
exploration from inferring the 
identity of individual users based 
on demographics, interests, or 
other signals present in the data. 

 

Thresholding 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What this means for your reporting: 
■ Data may be withheld when a specific row(s) in your report or exploration 

have a low user count in the specified date range. 
 

■ If you have Google Signals enabled, this allows your property to leverage 
additional data from Google users who have consented to Ads Personalization. 
E.g. Demographics data. At an aggregate level this is fine, but when we start 
looking at very small groups of users, or individual users, it would become 
invasive and a privacy concern.  
 

■ This is why Google withholds some data with a low user count. This threshold 
isn’t clearly documented by Google, but I have usually noticed it kick in at <40 
users.  

Thresholding 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■ E.g. If less than 40 users fired a specific event on your site, this data may be 
withheld from your report to protect their privacy. If you need this data, you can 
use BigQuery to extract it (though it won’t include Google Signals data!). 
 

■ If you are working with large datasets, you might not notice the impact of 
thresholding as it only applies to rows with low user counts.  
 

■ However, when working with smaller data sets, not being able to see pages that 
were viewed by <40 users (for example) may impede your reporting.  The impact 
on thresholding will depend on the scale of your reporting. 
 

■ You can avoid the thresholding issue by keeping Google Signals turned off. 

Thresholding 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■ There are pros and cons to enabling Google Signals - from both a features and a 
privacy perspective.  
 

■ If you are unfamiliar with this feature, we recommend that you leave it off by 
default. Turning it on requires a specific disclosure in your site privacy policy, 
and this should be carefully considered before proceeding. 
 

■ To learn more about the this feature, and important privacy considerations, 
refer to our Privacy Training session. 

 

Google Signals: On vs Off? 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■ Another reason GA4 might not show 
all of your data is Cardinality. 
 

■ Cardinality = too many unique rows 
for the GA4 user interface to handle. 
  

■ For example, in the pages report on 
the right row three is a bucketed 
group of (other) pages due to 
cardinality.  
 

■ Only will occur in huge data sets. A 
workaround is to use BigQuery for 
data warehousing. 

 

Cardinality - different than thresholding! 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“Something I want to 
understand about building 

reports in GA4 is...” 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Upcoming 
Training 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GA4 Exploration Workspace: Deep Dive & Visualisations 
 
 

Funnels 
Easily identify important 
steps to conversion and 
understand how users 
navigate throughout them 
from where they enter to 
where they drop off 

Path analysis 
Understand the actions users 
take between the steps 
within a funnel to help 
explain why users did or did 
not convert 

Free Form Exploration  
Segment and measure your 
business KPIs easily with 
instant visualisations of your 
data 

Date: TBD 
 
 
Technique examples: 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Training Survey 



.  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  . 
.  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  . 

SETTING UP YOUR GA4 REPORT LIBRARY 

© 2023 Jellyfish Training 

Training Survey 
 

■ I have created a short survey and 
would appreciate any feedback. 
 

■ This will help inform future 
training sessions for 2023. 

 

https://docs.google.com/forms/d/e/1FAIpQLScjJLdb0EEIOnngy78EHe2q90sUL1YycLgzihJO29bxj7eZMA/viewform
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T R A I N I N G 
Professional digital classroom  
and online training courses 

Thanks 
I hope you enjoyed today’s training! 

N E W S  &  I N S I G H T S   
All the latest news, opinions  
and reactions from Jellyfish 

L E A D E R S H I P 
Inspiration, imagination and  
insight from industry leaders 

Ash Zielke, Senior Analytics & 

Optimization Manager 

Ashleigh.Zielke@Jellyfish.com 

Learn more  Learn more  Learn more 

https://www.jellyfish.com/en-gb/news-insights
https://www.jellyfish.com/en-gb/training/
https://www.jellyfish.com/digital-journeys-2019/

